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Docket Clerk, Department of Transportation 
400 7* Street, SW 
Room PM-401 
Washington, DC 20590 

January 4,2005 

Dear Docket Clerk and Dept. of Transportation. 

Regarding docket number OST-2004- , what were you thinking? Okay, as a 
partner of an assistance dog I applaud the many advances to travel instituted by the 
Department of Transportation. I think it is great that airline websites will become 
accessible over the next year or two. But allowing the airlines to charge us for a s ,* at for 
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our guide or assistance dogs is wrong. l 
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If this was done to appease a financially beleaguered airline industry as an attempt to help 
them recoup income, it won’t work. There simply are not enough of us who use 
assistance dogs and fly to bail out the airlines. If this was done because the airlinqs fear 
inconveniencing passengers in adjacent seats.. .well, somehow I do not believe th 
airlines fear inconveniencing anyone these days. We just got through the Midwes 
blizzard of December 2004 and CVG, the greater Cincinnati airport, was a sea of 
humanity stranded by poor planning (lack of deicers) and Comair’s computer 
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malfunction. We won’t even discuss US Airways in Philadelphia. 

The airline doesn’t seem to be concerned about inconveniencing me as a traveler. I 
routinely follow their own rules for booking special seating for me and my assistance 
dog. I answer the questions the airline asks about my disabilities, questions ADA 
prohibits anyone else from asking. I book well in advance and even then I am not 
guaranteed bulkhead seating. In some cases my seating requests are “lost” and I have no 
seat assignment when I arrive at the airport two hours early. 

Just as for many others, purchasing an additional seat would be a financial diffic ty for 

horror stories of dogs who were lost or who ended us sick or injured as the result‘ of cargo 
hold travel. Then there is the most basic point: I might need my dog to help me get on 
the plane, during the flight, and to get off the plane. 

me. Shipping my dog in cargo is simply not an acceptable option. There are too, ;“ many 

If you go through with this rule change will you then allow taxis, trains, trolleys, and 
buses to charge extra fares? How are people with disabilities supposed to travel? Should 
blind people with guide dogs give up and drive themselves? 



There are far more people traveling with small children than those traveling with 
assistance dogs. Perhaps you could have the airlines charge for parents who opt to hold 
their small ones in their laps. After all, they rarely stay there and frequently encroach on 
nearby space. They cry and shriek and emit awful odors. At least our dogs don’t db that. 

Usually I travel with my husband. He is more than willing to shift his legs when we are 
seated in a smaller space. When I’ve been seated separately from him I’ve found d e  
passengers around me to be very friendly, helpll and accommodating. It seems mbst 
people are dog lovers and spend much of the flight asking questions about my dog and 
the tasks she performs for me. 

Life is dif‘ficult enough for us. Please do not make it downright impossible by taking 
away our ability to travel by air. How about getting a little creative? If a passenger 
objects to being seated next to as assistance dog, see if another passenger will switfh 
seats. It is the way the restaurant industry has operated since the inception of ADpC. If a 
restaurant patron dislikes dogs or is allergic to dogs he may not ask the managemebt to 
remove the dog and its partner from the facility. Management may make a reasonhble 
accommodation by finding seating away fiom the assistance dog. This should work in 
airplanes, too. 

We rely on our dogs. They are extensions of us and are integral parts of our lives.) They 
help us walk, they alert us to noise or movement around us, they pick things up fok us or 
move things for us. They calm us, alert us to impnding seizures or diabetic 
emergencies. They are not luxuries, they are not pets or toys. Our assistance dogs are 
essential. I 

Please do not imdement the rule change on docket number OST-2004-1%264. 

Barbara C. Burton qd---G&---r 1 
Coordinator 
Partners of Assistance Dogs Network 
7823 Deer Crossing Drive 
Mason, Ohio 45040 
5 13.336.8456 


